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1. Introduction

Due to the dynamic changes and challenges in the business environment, information and communication technology (ICT)
is widely used by businesses of all sizes around the world (Batirlik, Gencer, & Akkucuk, 2022; Thimm & Rasmussen, 2022).
Financial firms are examples of such businesses, as they are continually faced with logistical determinants and obstacles in
comparison to larger businesses. The smaller number of employees and lesser budget allocation of financial firms have been
blamed for these difficulties (Das, 2022; de Beer & Keune, 2022). Even though their demand experiences are similar, this
condition makes their computer environment less complicated than that of major corporations (Celo & Lehrer, 2022; Vrontis
et al., 2022). As a result, financial firms must urgently improve their service levels in order to fulfill their objectives in terms
of regulating, monitoring, cost reduction, material procurement, inventory control, and resource use. Financial firms are
expected to use activities that match their Information Technology (IT) department's needs (Cui, Tong, & Tan, 2022; Tripathi,
2022). Clearly, Financial firms have begun to use accounting information systems (AIS) to increase their market
competitiveness, reduce expenses, improve management, deliver better services, improve management functionality, and
create fewer errors (Lutfi, 2022; Thuan et al., 2022). An information system (IS) or IT tool that supports financial and
accounting data collecting, storage, and processing for management to make decisions is referred to as an AIS (Setiawan,
Dewianawati, Sutikno, & Nuraeni, 2022). In Financial firms , the AIS promotes coordination across diverse units of function,
and literature has revealed the necessity for IT support in business processes (Li & Fang, 2022). In other words, financial
firms require the adoption of AIS in order to achieve higher levels of competence and efficiency. Traditional AIS
implementations have flaws that businesses must overcome, such as costly licensing and software package installation costs;
this is especially true for financial firms (Elshibani, 2022). Many factors contribute to the complexity of traditional AIS
packages, including the structural make-up that includes hardware costs and maintenance, the lack of IT infrastructure, lack
of IT specialists to ensure smooth implementation, and a limited budget for IT in the enterprise. Financial firms are therefore
unlikely to use these packages (Mitsos, Beligiannis, & Kontogeorgos, 2022).
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As a result, it is more possible and cost-effective to use a needed premise instead of conventional AIS. Cloud accounting
information systems have revolutionized the AIS industry since its debut, allowing firms to employ third-party hosting of IT
resources and applications via virtual means rather than physical methods (Chen & Metawa, 2022). As a result, consumer
PCs and data storage on local servers do not require software modules, resulting in fewer hardware investments and expenses
(Sultan, 2010). Furthermore, the cloud accounting information system is a technology that uses solid-state discs instead of
traditional hard discs to save electricity (Sultan, 2010). Additional advantages of cloud accounting information system include
the ease with which companies can acquire economically priced, high-performance data processing, real-time collaboration,
and expanded accessibility to information systems (Ghofirin & Primasari, 2022). Because cloud accounting information
system implementation provides a platform for both the client firm and the accountancy firm to work together on procedure
and data, it is certain to have a significant impact on accounting settings. According to Ng, Lau, Ghobakhloo, Fathi, and
Liang (2022) in a related study, cloud facilities are attractive to financial firms with limited resources and experience since
they are economical and adaptable. These amenities have been highlighted by Vinoth et al. (2022) as critical to increasing
corporate productivity and competitiveness. It is possible to see cloud accounting information systems as a cheap alternative
for financial firms to use in place of conventional AIS.

cloud accounting information system adoption has been studied extensively in the literature, but few studies have looked at
it from a comprehensive perspective that takes into account organizational and technological factors all at the same time
(Setiawan et al., 2022; Thuan et al., 2022; Vinoth et al., 2022). Cloud accounting information system adoption decisions
among financial firms in developing economies are still being influenced by logistical issues that are not well understood
(Lutfi, 2022). As the engine (and lifeblood) of economies, financial firms have drawn considerable attention from cloud
computing providers and suppliers. Financial firms account for the majority of companies in developing nations, including
Jordan. Cloud systems such as cloud accounting information systems, on the other hand, have enormous promise for financial
firms in developing nations like Jordan. In spite of this, there is a dearth of research into the logistics of cloud-ERP
implementation. There are also significant issues with ICT implementation culture in financial firms, including a lack of
knowledge about cloud accounting information systems, which prevents them from enhancing their competitive positions
(Lutfi, 2022). Therefore, research on small and medium-sized enterprises (SMEs) is needed to address this vacuum and create
a culture of cloud accounting information systems implementation in these firms. To the best of the author's knowledge, no
research has been done on the factors that influence the adoption of cloud accounting information system in Jordanian
financial firms. Financial firms in Jordan are the focus of the current study due to the sector's prominence and role in spurring
economic growth.

This study adds to the body of cloud computing research already available. Its primary goal is to investigate the adoption of
cloud accounting information systems by Jordanian financial firms and determine the main factors that influence such
acceptance. It helps SME owners and managers because they have a clear understanding of the crucial role that cloud
accounting information systems adoption plays in improving productivity, competitiveness, and performance in their
industries. Last but not least, the findings of this research shed light on the critical role that cloud accounting information
system adoption plays in financial firms.

The rest of this paper is structured as follows. Section 2 introduces the theoretical framework and the development of
hypotheses. Section 3 goes over the study's methodology. Section 4 presents the findings of data analysis and interpretation.
The discussion is illustrated in Section 5. The final section discusses the study's conclusions, limitations, and future research.

2. Theoretical Background and Hypothesis Development

This research presents a conceptual framework that can be implemented to help support and improve the adoption of cloud-
based accounting information systems. It is connected with the concepts, empirical research, and significant theories that
were utilized to discover and systematize the knowledge that was utilized in this study (Mitrega, Klézl, & Spacil, 2022). The
conceptual framework provides an explanation of the factors, such as technological factors, that influence the adoption of
cloud accounting information systems to support business continuity. The main focus of the framework is on the support of
users' knowledge and intention to adopt cloud accounting information systems. The development of indicators that can be
utilized in the process of evaluating the adoption of cloud-based accounting information systems in Jordan's financial sector
is facilitated by the conceptual framework that has been proposed. As a result of this research, the conceptual framework for
cloud accounting information system adoption has been improved by the use of the IS success model, which will clarify
users' perceptions in the financial sectors on new adoption initiatives. Because it examines organizations' adoption behavior
via an occupying technology dimension that includes factors that influence the adoption, the IS success model is regarded as
an appropriate conceptual framework for comprehending the adoption of cloud accounting information systems. This is due
to the fact that the model includes factors that influence the adoption. Indicators of the efficacy of accounting information
systems include the quality of the information, the quality of the system, and the quality of the service. There is a correlation
between the output of information systems and the quality of the information.
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2.1 Perceived Usefulness

TAM uses trust, behavior, and perceived usefulness to forecast consumer acceptance. Because of the perceived impact, the
user will expect that the system will have an impact on performance, and the complexity of a system will no longer be a
barrier to users. The perceived utility of information has a significant impact on the achievement of a regional financial
information system (Arghashi & Yuksel, 2022). Perceived Usefulness (PU), according to Bansah and Agyei (2022), is the
degree to which decision-makers believe that implementing a certain technology will improve the organization's performance.
TAM also hypothesizes that PU has a direct impact on behavioral intention to adopt a specific IT or IS (Humida, Al Mamun,
& Keikhosrokiani, 2022; Stylios, Kokolakis, Thanou, & Chatzis, 2022), which is supported by previous research. PU has
been studied extensively in light of varying IT and IS adoption and has been found to be favorable and substantial in the
adoption. Thus, this paper formulates the following hypothesis for testing.

HI. Perceived usefulness has a positive influence on cloud accounting information system adoption.
2.2 Information quality

According to Ibrahim, Gulihana, and Susanto (2022), information is defined as data that has been managed and processed to
provide meaning and improve the decision-making process. This definition of information is superior to the requirements
and quality of improving information. Information can be improved by managing and processing data. According to
Alzahrani, Al-Samarraie, Eldenfria, Dodoo, and Alalwan (2022), there are three factors that go into the measurement of the
quality of information. These dimensions include time, content, and form. The output of information systems is what
determines the information's quality, which is measured by information quality. The quality of information comprises aspects
such as understandability, legibility, clarity, format, unusualness, the accuracy of information, accuracy, reliability,
correctness, importance, and uniqueness. The level of comprehensive support provided by the service provider is what
determines the interaction quality of information systems services. These kinds of support services are, almost always, either
contracted out to a third party or provided by an internal information system (IS) department or an Internet service provider
(Labunska, Zyma, & Sushchenko, 2022). Both responsiveness and assurance have been called out as crucial components of
the interaction quality of e-technology (Hoang, Truong, & Kumar, 2022), and this has been acknowledged in the literature.
Information system theory also hypothesizes that information quality has a direct impact on behavioral intention to adopt a
specific IT or IS (Kim, 2022; Zhang, Wang, Wan, Zhang, & Zhao, 2022). Thus, this paper formulates the following hypothesis
for testing.

H2. Information quality has a positive influence on cloud accounting information system adoption.
2.3 System quality

The occurrence of system variety is the phenomena known as system quality. When evaluating the quality of its information
technology system, the variety of the system is one of the metrics that is evaluated. According to Alkhawaja, Abd Halim,
Abumandil, and Al-Adwan (2022), the quality of a system is determined by the interactions that occur between websites and
users. Evaluating different types of information processing systems falls under the purview of system quality. The updating
of data, the accuracy of the system, the efficiency of the system, the usage of resources, the usability of facilities and functions,
the convenience of accessing the system, and the response time are all components of system quality. The quality and
usefulness of an information system was what DeLone and McLean (1992) meant when they defined "system quality." Tt
demonstrates the information system's accessibility, responsiveness, reliability, flexibility, efficiency, and convenience.
Additionally, it demonstrates the information system's adaptability and efficiency (Ebru et al., 2022). At some point in the
future, good system quality will provide a suitable usage situation in which individuals will be able to expertly identify the
practical functions of the information system and explore the resources that the information system delivers in an effective
manner. The quality of the system, in general, was demonstrated to have beneficial effects on the overall adoption and
acceptance of IS (Ulhaq, Pham, Le, Pham, & Le, 2022). According to the previous studies, this research formulate the
following hypotheses;

H3. System quality has a positive influence on cloud accounting information system adoption.
2.4 Service quality

The level of user control over the system, the level of user trust in the system, new hardware upgrades, hardware
standardization, a positive attitude of support staff towards users, the cost-effectiveness of information systems, and the level
of user training are all related factors that affect service quality (Afshari, Bakar, Luan, Samah, & Fooi, 2009). According to
the definition offered by Watini, Nurhaeni, and Meria (2021), service quality can be described as "the entire assistance
provided by the service provider, such as the ICT department, or a specific unit in an organization". Help desks, hotlines, and
other forms of online support may be included in information technology support services; however, this is not an exhaustive
list (Tamilmani, Rana, & Dwivedi, 2021). A significant amount of empirical research (Rahi, Khan, & Alghizzawi, 2021;
Shen & Yahya, 2021) has found that the service quality offered by the staff of information services departments is an essential
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factor in the acceptability of information systems applications. Rahi et al. (2021) assessed the level of service provided by
looking at various factors connected with empathy, dependability, and responsiveness. Nevertheless, the study takes into
account the quality of the technical support as a primary indicator of the dimension of service quality. According to Mailizar,
Burg, and Maulina (2021), the construct of service quality may be viewed as a critical component in mapping instructors'
behavioral attitudes toward system adoption. As a result, the adoption system is directly impacted by factors such as adequate
and effective technical support, high-quality service, and the availability of training tools (Alazab, Alhyari, Awajan, &
Abdallah, 2021; Zhou et al., 2021). Thus, this paper formulates the following hypothesis for testing.

H4. service quality has a positive influence on cloud accounting information system adoption.
2.5 Methodology

The questionnaire used to collect the data for this study was administered online on the platform Survey Monkey between
the months of January and April of 2022. The sampling method used was a non-probability convenience sample. The
completion of the questionnaire took around 10 minutes of someone's time. To eliminate any possibility of misunderstanding,
each component of the model was presented on its own individual page, and the items that comprised each construct were
evaluated using a Likert scale with five possible responses, ranging from "strongly disagree" to "strongly agree". Both
multicollinearity and common method bias were investigated, and both were shown to not be a concern after being evaluated.
All of the methodological fixes that F. Kock, Berbekova, and Assaf (2021) recommended implementation, such as elaborating
on the significance of the questions, removing any ambiguity regarding their meaning, and guaranteeing respondents'
anonymity and confidentiality at every stage of the survey. There was a total of 450 questionnaires made available via the
internet, and there were 391 responses deemed to be legitimate. The questionnaires that were filled out in their whole
generated a response rate of 86%. The majority of the respondents are between the ages of 30 and 39 (44.5 percent), and they
are constantly head of departments (48.2 percent). The proportion of male respondents is 62.3%, while the proportion of
female respondents is 37.7%. Single factor test was carried out to validate that the survey did not include any Common
Method Variation. According to the findings, only 37.74 percent of the variance could be attributed to a single factor, which
is lower than the cutoff level of 50 percent for the total explained variance (N. Kock, 2015). These researchers found that the
threshold level for the total explained variance was 50 percent. The findings were analyzed in SPSS with the single factor
constraint of the factor analysis technique. In order to make the constructs and items more applicable to the current study,
adaptations were made from earlier research. The measurements that were used in this study were drawn from earlier studies
that were connected to the adoption information system. There were 4 items for the perceived usefulness that were adapted
from Ventre and Kolbe (2020) and (Caffaro, Micheletti Cremasco, Roccato, & Cavallo, 2020). The construct for the system
quality was measured using 4 items; the information quality was measured using 3 items; the service quality was measured
using 4 items. Both of these conceptual frameworks were derived from the work of Phuong and Dai Trang (2018) and
Purwanto, Zuiderwijk, and Janssen (2020). The adoption of cloud accounting information systems were measured using 5
items that were adapted from Egiyi and Udeh (2020) and Aini, Anoesyirwan, and Ana (2020). The validity of the
questionnaire was confirmed through the use of a pilot test, which was carried out in January 2022 and involved a total of
one hundred respondents. The initial data from the pilot test were utilized to conduct factor analysis, and since the factor
loadings of the items were higher than 0.7, no adjustments were done to the model. The summary findings of the pilot test
revealed that the instrument possessed sufficient levels of reliability as well as validity. As a direct consequence of this, the
questionnaires and the items for the measurement were kept for use in the actual collection of data. PLS-SEM was used in
this investigation to assess the proposed research model so that the authors could simultaneously explain and forecast the
structural interactions among the independent variables, mediator, and the dependent variable (Matthews, Hair, & Matthews,
2018). The two-step methodology, which was advocated by Anderson and Gerbing, was utilized in the performance of the
analysis (1988). After determining whether or not the suggested procedural fixes improved the reliability and validity of the
measurement model, the next step was to evaluate the structural model and put the hypotheses to the test by employing a
bootstrapping methodology. When executing the PLS-algorithm, the settings that were proposed by Hair et al. (2017) were
applied, and as a result, a path-weighting scheme was adopted to follow a standard data metric. Additionally, the value of the
highest possible number of iterations was determined to be 500.

3. Result

3.1 Measurement model testing

At this point in the process, four different evaluations were put through convergent and discriminant validity tests. These
evaluations included; factor loadings, Average Variance Extracted (AVE), Composite Reliability (CR), and Discriminant
Validity. Average Variance Extracted (AVE) examines the average amount of variance that is extracted from a dataset (see
figure 1). All of the items had values that ranged between 0.708 and 0.923 when it came to the indicator loading, which was
higher than the recommended value that had been suggested by (Matthews et al., 2018). The AVE values were significantly
higher than the threshold of 0.5, ranging from 0.594 to 0.803. Following that, the CR values ranged from 0.850 all the way
up to 0.924, which was higher than the recommended value of 0.70 (Matthews et al., 2018). The high values for CR
demonstrated that there was a high level of consistency within the system. As can be seen in Table 1, the measurement model
indicated that the instrument possessed acceptable levels of convergent validity as well as discriminant validity.
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Fig. 1. Measurement model testing

Table 1
Measurement model
Construct Code Factor loading Cronbach's Alpha  Composite Reliability  Average Variance Extracted (AVE)
Perceived PU.1 0.795 0.802 0.869 0.624
Usefulness PU.2 0.782
PU3 0.722
PU4 0.854
Information InQ.1 0.889 0.738
quality InQ.2 0.818 0.850 0.656
InQ.3 0.713
System quality SQ.1 0.873 0.734
SQ.2 0.879 0.879
SQ.3 0.849 0.917
SQ.4 0.824
Service quality SRQ.1 0.853 0.924
SRQ.2 0.923 0.877 0.803
SRQ.3 0.911
cloud accounting BA.1 0.769
information BA.2 0.777 0.831 0.594
system adoption BA.3 0.794 0.880
BA4 0.708
BA.S 0.803

3.2 Structural model testing

Due to the fact that the measurement models were good, this study was able to advance to the next level of the structural
analysis. The appropriateness of the structural model in PLS-SEM was determined based on the level of significance of path
coefficients (Hair Jr et al., 2021). In order to determine whether or not the path coefficients have statistically significant
relationships, the bootstrap resampling method was used on 5000 data points. In order to determine the size of the coefficients,
the PLS algorithm was utilized. The results of the testing of the hypotheses are presented in Table 2.

Table 2
Structural analysis results
Hypothesis Original Sample T Statistics -
Number Path () ((O/STDEV)) P Values Decision
HI Perceived Usefulness — cloud af:countmg information 0.098 4.907 0 St
system adoption
m Information quality — cloud accounting information system 0.02 3291 0 Supported
adoption
H3 System quality — cloud accquntlng information system 0.064 6.183 0 Stz
adoption
Ha Service quality — cloud accounting information system 0453 8.835 0 Supported

adoption
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Within the scope of this study, there is one endogenous construct. The cloud accounting information system adoption has an
R? value of 0.266, which indicates that perceived usefulness, information quality, system quality, and service quality each
explained 26.6 percent of the variance in the adoption of the cloud accounting information system. The findings demonstrated,
with reference to the hypotheses (referee table 2), that all of the values have a significant positive effect on the adoption of
cloud accounting information systems. Therefore, H1, H2, H3, and H4 are validated by the model that has been proposed.

4. Discussion and conclusion

The findings demonstrated PU to be a strong driver of cloud accounting information system adoption among Jordanian
financial firms, In contrast to (Afshari et al., 2009; Alkhawaja et al., 2022; Arghashi & Yuksel, 2022; Bansah & Agyei, 2022;
Hoang et al., 2022), who concluded that enterprises are uninformed of the value and benefits of utilizing information quality,
system quality, and service quality system. The recent study backs up financial firms' focus on the systems' potential benefits,
which include developing new business prospects, lowering IT/IS costs, increasing productivity, and improving operational
efficiency. Traditional systems and technologies are incapable of providing such advantages. Moving on to information
quality, system quality, and service quality system, the findings revealed that it prevents cloud accounting information system
adoption among Jordanian financial firms, which is consistent with previous research on the acceptance of technology-based
services (Kohnen, Kriston, Harter, Dirmaier, & Liebherz, 2019). In other words, information quality, system quality, and
service quality system may stymie adoption intentions and may even preclude adoption among financial firms. To secure
cloud accounting information system adoption among financial firms, information quality should be considered. Potential
adopters should be worried about information quality, system quality, and service quality. Providers of cloud accounting
should be aware that a lack of information quality continues to be a barrier to cloud accounting adoption.

The study's key contribution is the presentation of a conceptual model that depicts the impact of technological factors on
cloud accounting information system adoption. Overall, the study found that empirical testing validated 4 proposed
hypotheses, indicating that major portions of the generated theoretical correlations could be empirically verified. In light of
this, the model provides a general understanding of the consequences of cloud accounting information system adoption, and
how technological factors can affect. The findings demonstrate that the perceived usefulness, information quality, system
quality, and service quality system enhances the characteristics of cloud accounting information system adoption.

Nevertheless, we recognize that the effect model that was proposed can really only help understand the fluctuations in
endogenous variables; therefore, we are sure there are probably additional factors that influence the adoption of cloud-based
accounting information systems. Because of this, we consider the presentation of the framework to be the primary
contribution made by this study. There are significant restrictions regarding the data gathering, the sample size, and the
capacity to generalize the results. The study, despite its careful conceptual and methodological development, nonetheless has
considerable limitations. To begin, we only polled a small sample size of the financial companies that were serviced by a
specific supplier, which introduces the possibility of bias into our selection of companies. Therefore, the samples used in
further research should try to be larger, and the scope of the study should be expanded to include other communities, countries,
cultural traditions, and ethnicities. Second, given that the scope of our investigation was limited to a single epoch of time, we
strongly recommend that additional research be carried out in order to validate and extend the results of our investigation.
Thirdly, it is important that future study concentrate on a variety of industries in order to acquire a more nuanced
understanding of the significance of data protection and privacy issues. There is still a dearth of study on other aspects that
impact the adoption of cloud accounting, such as the usefulness of the system, how easy to use, and system use.

References

Afshari, M., Bakar, K. A., Luan, W. S., Samah, B. A., & Fooi, F. S. (2009). Factors affecting teachers’ use of information
and communication technology. International journal of instruction, 2(1).

Aini, Q., Anoesyirwan, A., & Ana, Y. (2020). Effect of Cloud Accounting as income statement on Accountant Performance.
Aptisi Transactions On Management, 4(1), 13-21.

Alazab, M., Alhyari, S., Awajan, A., & Abdallah, A. B. (2021). Blockchain technology in supply chain management: an
empirical study of the factors affecting user adoption/acceptance. Cluster Computing, 24(1), 83-101. doi:10.1007/s10586-
020-03200-4

Alkhawaja, M. 1., Abd Halim, M. S., Abumandil, M. S., & Al-Adwan, A. S. J. C. E. T. (2022). System Quality and Student’s
Acceptance of the E-learning System: The Serial Mediation of Perceived Usefulness and Intention to Use. 14(2), ep350.

Alzahrani, A. 1., Al-Samarraie, H., Eldenfria, A., Dodoo, J. E., & Alalwan, N. (2022). Users’ intention to continue using
mHealth services: A DEMATEL approach during the COVID-19 pandemic. Technology in Society, 68, 101862.
doi:https://doi.org/10.1016/j.techsoc.2022.101862

Arghashi, V., & Yuksel, C. A. (2022). Interactivity, Inspiration, and Perceived Usefulness! How retailers” AR-apps improve
consumer engagement through flow. Journal of Retailing and Consumer Services, 64, 102756.
doi:https://doi.org/10.1016/j.jretconser.2021.102756

Bansah, A. K., & Agyei, D. D. (2022). Perceived convenience, usefulness, effectiveness and user acceptance of information
technology: evaluating students’ experiences of a Learning Management System. Technology, Pedagogy and Education,
1-19. doi:10.1080/1475939X.2022.2027267




S. Ahmad et al. /Uncertain Supply Chain Management 10 (2022) 1321

Batirlik, S. N., Gencer, Y. G., & Akkucuk, U. (2022). Global Virtual Team Leadership Scale (GVTLS) Development in
Multinational Companies, /4(2), 1038.

Caffaro, F., Micheletti Cremasco, M., Roccato, M., & Cavallo, E. (2020). Drivers of farmers’ intention to adopt technological
innovations in Italy: The role of information sources, perceived usefulness, and perceived ease of use. Journal of Rural
Studies, 76, 264-271. doi:https://doi.org/10.1016/j.jrurstud.2020.04.028

Celo, S., & Lehrer, M. (2022). How much lateral collaboration is optimal? Insights from computer simulations of MNEs as
complex adaptive systems. Journal of World Business, 57(3), 101289. doi:https://doi.org/10.1016/].jwb.2021.101289

Chen, Y., & Metawa, S. (2022, 2022//). The Application of Cloud Accounting in Government Accounting Under the
Background of Big Data. Paper presented at the Cyber Security Intelligence and Analytics, Cham.

Cui, T., Tong, Y., & Tan, C.-H. (2022). Open innovation and information technology use: Towards an operational alignment
view. Information Systems Journal, n/a(n/a). doi:https://doi.org/10.1111/isj.12375

Das, M. (2022). Agency issues in franchising electricity distribution companies: inter-organizational and multi-level study.
Journal of Economic and Administrative Sciences, ahead-of-print(ahead-of-print). doi:10.1108/JEAS-06-2021-0115

de Beer, P. T., & Keune, M. (2022). COVID-19: a prelude to a revaluation of the public sector? Transfer: European Review
of Labour and Research, 10242589221078710. doi:10.1177/10242589221078710

Ebru, A., BULBUL, F., AKBULUT, M., BAYARSLAN, P., KERMEN, T., & FINDIK, D. J. V. D. (2022). MEASURING
FIRM PERCEPTION TO ADAPTATION of INDUSTRY 4.0: THE CASE OF TURKEY. 140-154.

Egiyi, M. A., & Udeh, S. N. (2020). Overview of Cloud Accounting in Nigeria. International Journal of Academic
Management Science Research, 4(6), 81-88.

Elshibani, F. (2022). Benefits of Using Cloud Business Intelligence to Improve Business Maturity. Alliant International
University.

Ghofirin, M., & Primasari, N. S. (2022). Utilization Of Cloud Accounting During the Covid-19 Pandemic for Owners and
Customers in Cooperative Business. INTERNATIONAL JOURNAL OF ECONOMICS, MANAGEMENT, BUSINESS,
SOCIAL SCIENCE, 2(1), 74-80.

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2021). Partial Least Squares Structural
Equation Modeling (PLS-SEM) Using R: A Workbook. In: Springer Nature.

Hoang, N.-Y. N., Truong, N. T., & Kumar, V. (2022). A Critical Innovative Service Quality Measurement in Achieving
Customer Satisfaction: A Lesson from Vietnamese Retail Banking Industry.

Humida, T., Al Mamun, M. H., & Keikhosrokiani, P. (2022). Predicting behavioral intention to use e-learning system: A
case-study in Begum Rokeya University, Rangpur, Bangladesh. Education and Information Technologies, 27(2), 2241-
2265. doi:10.1007/s10639-021-10707-9

Ibrahim, F., Gulihana, N. A., & Susanto, H. (2022). An Explanatory Study of User Satisfaction: Evidence From Brunei Health
Information and Management System (Bru-HIMS). In Handbook of Research on Developing Circular, Digital, and Green
Economies in Asia (pp. 346-369): 1GI Global.

Kim, M. (2022). How can I Be as attractive as a Fitness YouTuber in the era of COVID-19? The impact of digital attributes
on flow experience, satisfaction, and behavioral intention. Journal of Retailing and Consumer Services, 64, 102778.
doi:https://doi.org/10.1016/j.jretconser.2021.102778

Kock, F., Berbekova, A., & Assaf, A. G. (2021). Understanding and managing the threat of common method bias: Detection,
prevention and control. Tourism Management, 86, 104330. doi:https://doi.org/10.1016/j.tourman.2021.104330

Kock, N. (2015). Common method bias in PLS-SEM: A full collinearity assessment approach. International Journal of e-
Collaboration, 11(4), 1-10.

Koéhnen, M., Kriston, L., Hérter, M., Dirmaier, J., & Liebherz, S. (2019). Rationale and design of a systematic review:
effectiveness and acceptance of technology-based psychological interventions in different clinical phases of depression
management. BM.J open, 9(3), €028042.

Labunska, S., Zyma, O., & Sushchenko, S. (2022). The use of information systems as a way to ensure interaction between
small and big tourism enterprises. Access Journal, 3(1), 16-28.

Li, F., & Fang, G. (2022). Process-Aware Accounting Information System Based on Business Process Management. Wireless
Communications and Mobile Computing, 2022, 7266164. doi:10.1155/2022/7266164

Lutfi, A. (2022). Understanding the Intention to Adopt Cloud-based Accounting Information System in Jordanian SMEs. Int.
Journal of Digital Accounting Resources, 22, 47-70.

Mailizar, M., Burg, D., & Maulina, S. (2021). Examining university students’ behavioural intention to use e-learning during
the COVID-19 pandemic: An extended TAM model. Education and Information Technologies, 26(6), 7057-7077.
do0i:10.1007/s10639-021-10557-5

Matthews, L., Hair, J., & Matthews, R. (2018). PLS-SEM: THE HOLY GRAIL FOR ADVANCED ANALYSIS. Marketing
Management Journal, 28(1).

Mitrega, M., Klézl, V., & Spacil, V. (2022). Systematic review on customer citizenship behavior: Clarifying the domain and
future research agenda. Journal of Business Research, 140, 25-39. doi:https://doi.org/10.1016/j.jbusres.2021.11.029
Mitsos, V., Beligiannis, G., & Kontogeorgos, A. (2022). Food Business Information Systems in Western Greece. In D. D.
Bochtis, C. G. Serensen, S. Fountas, V. Moysiadis, & P. M. Pardalos (Eds.), Information and Communication

Technologies for Agriculture—Theme III: Decision (pp. 57-75). Cham: Springer International Publishing.

Ng, T. C., Lau, S. Y., Ghobakhloo, M., Fathi, M., & Liang, M. S. (2022). The Application of Industry 4.0 Technological

Constituents for Sustainable Manufacturing: A Content-Centric Review. 14(7), 4327.




1322

Phuong, N. N. D., & Dai Trang, T. T. (2018). Repurchase intention: The effect of service quality, system quality, information
quality, and customer satisfaction as mediating role: a PLS approach of m-commerce ride hailing service in Vietnam.
Marketing Branding Research, 5(2), 78.

Purwanto, A., Zuiderwijk, A., & Janssen, M. (2020). Citizens’ trust in open government data: a quantitative study about the
effects of data quality, system quality and service quality. Paper presented at the The 21st Annual International Conference
on Digital Government Research.

Rahi, S., Khan, M. M., & Alghizzawi, M. (2021). Factors influencing the adoption of telemedicine health services during
COVID-19 pandemic crisis: an integrative research model. Enterprise Information Systems, 15(6), 769-793.
doi:10.1080/17517575.2020.1850872

Setiawan, E., Dewianawati, D., Sutikno, F., & Nuraeni, E. (2022). Accounting Information System Analysis of Internal
Control of UPT Income Karangbinangun Lamongan Health Center. Indonesian Journal of Business Analytics, 2(1), 13-
24.

Shen, C., & Yahya, Y. (2021). The impact of service quality and price on passengers' loyalty towards low-cost airlines: The
Southeast Asia perspective. Journal of  Air Transport Management, 91, 101966.
doi:https://doi.org/10.1016/j.jairtraman.2020.101966

Stylios, 1., Kokolakis, S., Thanou, O., & Chatzis, S. (2022). Key factors driving the adoption of behavioral biometrics and
continuous authentication technology: an empirical research. Information & Computer Security, ahead-of-print(ahead-
of-print). doi:10.1108/ICS-08-2021-0124

Sultan, N. (2010). Cloud computing for education: A new dawn? International Journal of Information Management, 30(2),
109-116. doi:https://doi.org/10.1016/j.ijinfomgt.2009.09.004

Tamilmani, K., Rana, N. P., & Dwivedi, Y. K. (2021). Consumer Acceptance and Use of Information Technology: A Meta-
Analytic Evaluation of UTAUT2. Information Systems Frontiers, 23(4), 987-1005. doi:10.1007/s10796-020-10007-6

Thimm, H. H., & Rasmussen, K. B. (2022). Website Communication Capabilities and Content Related to Environmental
Management—An Empirical Study of European Production Companies. In P. Ghadimi, M. D. Gilchrist, & M. Xu (Eds.),
Role of Circular Economy in Resource Sustainability (pp. 17-29). Cham: Springer International Publishing.

Thuan, P. Q., Khuong, N. V., Anh, N. D. C., Hanh, N. T. X,, Thi, V. H. A., Tram, T. N. B., & Han, C. G. (2022). The
Determinants of the Usage of Accounting Information Systems toward Operational Efficiency in Industrial Revolution
4.0: Evidence from an Emerging Economy, /0(4), 83.

Tripathi, D. (2022). Evaluating the factors influencing Alignment of IT and Business in a Cloud Computing Environment.
Journal of International Technology Information Management, 30(5), 29-76.

Ulhaq, I., Pham,N. T. A., Le, V., Pham, H.-C., & Le, T. C. (2022). Factors influencing intention to adopt ICT among intensive
shrimp farmers. Aquaculture, 547, 737407. doi:https://doi.org/10.1016/j.aquaculture.2021.737407

Ventre, 1., & Kolbe, D. (2020). The Impact of Perceived Usefulness of Online Reviews, Trust and Perceived Risk on Online
Purchase Intention in Emerging Markets: A Mexican Perspective. Journal of International Consumer Marketing, 32(4),
287-299. doi:10.1080/08961530.2020.1712293

Vinoth, S., Vemula, H. L., Haralayya, B., Mamgain, P., Hasan, M. F., & Naved, M. (2022). Application of cloud computing
in banking and e-commerce and related security threats. Materials Today: Proceedings, 51, 2172-2175.
doi:https://doi.org/10.1016/j.matpr.2021.11.121

Vrontis, D., Christofi, M., Pereira, V., Tarba, S., Makrides, A., & Trichina, E. (2022). Artificial intelligence, robotics,
advanced technologies and human resource management: a systematic review. The International Journal of Human
Resource Management, 33(6), 1237-1266. doi:10.1080/09585192.2020.1871398

Watini, S., Nurhaeni, T., & Meria, L. (2021). Development Of Village Office Service Models To Community Based On
Mobile Computing. International Journal of Cyber IT Service Management, 1(2), 189-196.

Zhang, W., Wang, S., Wan, L., Zhang, Z., & Zhao, D. (2022). Information perspective for understanding consumers’
perceptions of electric vehicles and adoption intentions. Transportation Research Part D: Transport and Environment,
102, 103157. doi:https://doi.org/10.1016/j.trd.2021.103157

Zhou, Q., Lim, F. J.,, Yu, H., Xu, G., Ren, X., Liu, D., . .. Xu, H. (2021). A study on factors affecting service quality and
loyalty intention in mobile banking. Journal of Retailing and Consumer Services, 60, 102424.
doi:https://doi.org/10.1016/j.jretconser.2020.102424

© 2022 by the authors; licensee Growing Science, Canada. This is an open access article
@ @ distributed under the terms and conditions of the Creative Commons Attribution (CC-BY) license

(http://creativecommons.org/licenses/by/4.0/).



