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The purpose of this research is to investigate a compilation model of employee individual charac-
teristics towards plan commitment in public organizations. To achieve this, we propose a novel
conceptual model that explains the relationship between cognitive style and commitment to strate-
gic planning on Jordan ministry of interior. We then investigate the mediation role of the user ac-
ceptance model for both perceived ease of use and usefulness of the strategic planning process
among the study variables. Data were collected from 365 employees and senior management at the
ministry of interior of Jordan. Data analysis was performed using structural equation modeling
(SEM). Our results show that there was a significant relationship between cognitive style and user
acceptance model alongside a commitment to strategic planning. In addition, our results show that
the perceived usefulness of the strategic planning process mediated the positive relationship be-
tween cognitive style and plan commitment.
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1. Introduction

In the continuous turbulence and uncertain environment in the Arab Middle East countries, Jordan has been af-
fected by many internal factors such as economic crisis which has threatened the political instability and external
factors such as wars in neighboring countries. In order to cope with these changes, the Ministry of Interior (MI)
should incorporate strategic planning (SP) to the structure of its operations in order to make a better projection for
the future. SP tool is an important tool for public organizations in turbulent, competitive and uncertain environ-
ments. Public organization scholars have defined strategic planning (SP) as “a deliberative, disciplined effort to
produce fundamental decisions and actions that shape and guide what an organization (or other entity) is (its
identity), what it does (its strategies and actions), and why it does it (mandates, mission, goals, and the creation
of public value)” (Bryson 2010, p., 256). SP is operationalized as a systematic process of strategy formulation
during which an organization’s environment is analyzed and strategic goals are defined (Poister et al., 2013;
George et al., 2016). In the light of these rapid changes in the public organization environment, all public organ-
izations have an internal and external environment. The internal environment is associated with the human resource
of the organization and the way people undertake work in accordance with the mission of the organization. To a
certain extent, the internal environment is controllable and editable through the process of planning and manage-
ment. The external environment, on the other hand, is not controllable. The senior management of the public
organizations have no control over the changes to law, or general economic conditions. However, the senior man-
agers of the organization have a certain degree of control over the way in which the company reacts to changes in
its external environment. Organizations experiencing rapidly changing environmental face both high complexity
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and dynamism. This confirms the view that the only constant in this environment is changed. The public organi-
zation cannot control these aspects but can respond to change if necessary, and need to develop strategic plans. It
became necessary to the perception of future conditions, plans, and the preparation of the necessary actions to
address them.

Strategic planning is the key to ensure that our organization is ready to meet the challenges of tomorrow (Aljuh-
mani, & Emeagwali, 2017, p., 50). Strategic planning draws a line of conduct based on indicators of what the
public organization environment will be in future. Strategic planning helps organizations develop their objectives
and clarify the guidelines for the future of the organization for all employees, and also helps to assist in the
allocation of resources and the creation of the senior management and the development of skills. Many organiza-
tions are seeking to adapt and respond to a changing world and variable which includes many challenges such as
global markets, the fierce competition, the lack and the scarcity of resources, the revolution in communications
and information technologies, the short life span of the products, and the continuous change of the needs, desires,
trends, technology and other. To cope with these events unstable, it requires to follow a high flexibility generated
from adaptation of modern management methods to follow the pace of these updates. The Ministry of Interior (MI)
faces various types of changes as if other public organizations saw the changes due to intense technological devel-
opment and changes in the economic environment and politics.

Objective of the Research

The Jordan Ministry of Interior lacks evidence-based decision-making processes backed up by research. The Ministry of
Interior department plays an important part in Jordanian sustainability. It has a crucial supporting role for all major parts in
Jordan. As such, understanding employees’ individual characteristics in conducting their work is important for policy planners
and decision makers in the Jordanian Ministry of Interior.

The main purpose of this research is to identify the level of the cognitive style towards strategic planning and user acceptance
of the strategic planning process for both ease of use and usefulness related to plan commitment in the Jordan public organi-
zation. It also confirms the importance of strategic planning in the ministry of interior. This paper also intends to examine the
impact of individual cognitive style from three different tendencies: knowing style, creating style, and planning style.

This research also intends to determine the nature of the indirect relationship between the cognitive style and plan commitment
through user acceptance for both perceived ease of use and usefulness of strategic planning process. It also emphases on
increasing the contribution of individual characteristics in commitment towards strategic planning in the public organization
through the user acceptance model for both ease of use and usefulness of the strategic planning process.

Research Problem

The optimal goal of conducting this research is to highlight the most importance of the usage of strategic planning by public
organizations, especially in the ministry of interior. Furthermore, building on the call of Bryson et al. (2009), this study adopts
a micro-level perspective on strategic planning effectiveness by examining the relationship between cognitive styles of stra-
tegic planning, user acceptance of the strategic planning process and employee commitment to strategic plans. By looking at
the commitment to strategic plans as a dependent variable, we offer insights into a crucial individual-level process output of
strategic planning in public organizations. Earlier research has suggested that employee commitment to the strategic plan is
an important driver of successful strategy implementation (Parayitam & Dooley 2009) because it ‘decreases the likelihood of
major resistance from those who dislike change’ and ‘creates a vision or a valued cause that motivates to ensure a successful
implementation’ (Olson et al., 2007, 203). In other words, commitment to the strategic plan implies that we consider the plan
as a set of strategic ideas worth implementing and thus become an important part of the guiding coalition necessary to imple-
ment these ideas (Bryson et al., 2009).

Research Questions

In order to materialize the research problem, this study intends to answer one crucial question: What is the importance of the
employee cognitive style of the strategic planning in the plan commitment in Jordanian ministry of interior?

To help answer this question, the following sub-questions are posed for this study:

RQ1: What is the effect of cognitive style on perceived ease of use of the strategic planning process in the Jordan Ministry
of Interior?

RQ2: What is the effect of cognitive style on the perceived usefulness of the strategic planning process in the Jordan Minis-
try of Interior?
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RQ3: What is the effect of cognitive style on plan commitment in the Jordan Ministry of Interior?
RQ4: What is the effect of user acceptance on plan commitment in the Jordan Ministry of Interior?

RQS5: What is the mediating role of user acceptance on the relationship between employee cognitive style and commitment
of the strategic planning process in the Jordan Ministry of Interior?

Significance of the Study

The research provides a substantial and original contribution to the fact that it deals with the ministry of interior occupational
stability. Despite a substantial number of researches that have been conducted on the role of the strategic planning in the
public organizations in various countries, only a few studies have been conducted in Jordanian ministry of interior; however,
the MI, which is one of the most vulnerable public organization in Jordan, especially in the light of the political and economic
conditions is pushing the researchers to know how to take benefit of the features provided by employee individual character-
istics and its role in employee commitment towards strategic planning process in the ministry of interior.

The more the administration pays attention to the employee's characteristics such as cognitive style, the more it achieves the
occupational stability in the organization, that affect its development, since it provides the commitment towards strategic
planning process, which is very important for achieving the goals of the public organization. If the strategic planning process
is organized on the basis of proper scientific principles, it can play an effective and fundamental role in maximizing employees'
commitment to implement the strategic plan. This research focuses on the effect of cognitive style on perceived ease of use
and usefulness of the strategic planning process at (MI), while acceptance of the SP process is expected to be related to
commitment to implement the strategic plan. The research significance of the cognitive style factors includes: planning style,
creating style, and knowing style on the plan commitment at the ministry of interior on Jordan.

2. Literature and hypotheses
Cognitive styles, user acceptance and commitment to strategic plan

Historically, the term cognition refers to the activities of thinking, knowing, and processing information (Armstrong & Priola
2001). “Cognitive style” has referred to consistencies in an individual’s manner of cognitive functioning, particularly in ac-
quiring and processing information (Ausburn & Ausburn, 1978), and influences how people scan their environment for infor-
mation, how they interpret this information, and conceive of and deal with task-based problems (Carnabuci & Didszegi, 2015;
Hayes & Allinson, 1998; Sternberg 2014). Messick (1976) defined cognitive styles as stable attitudes, preferences, or habitual
strategies that determine individuals’ modes of perception, memory, thought, and problem solving. Similarly, Witkin, Moore,
Goodenough, and Cox (1977) characterized cognitive styles as individual differences in the ways people perceive, think, solve
problems, learn, and relate to others. Cognitive styles are considered to be relatively permanent, trait-like dimensions, thereby
providing stable sources of cognitive diversity in teams, and have become increasingly relevant in organizational research
(Carnabuci & Diodszegi, 2015; Kozhevnikov, 2007; Kozhevnikov et al., 2014; Mello & Rentsch, 2015). While cognitive styles
characterize the ways in which individuals represent information, they do not necessarily relate to differences in information
or intellectual abilities (Armstrong & Priola, 2001; Riding & Cheema, 1991). Hence, individuals with similar intellectual
abilities can vary in the way they represent information (i.e., cognitive style). Since team creativity is concerned with the
team’s ability to see things from different perspectives (Nijstad & Levine, 2007; Shin & Zhou, 2007), cognitive styles are key
candidates for understanding the impact of the team’s cognitive diversity on its creativity, with high cognitive style diversity
leading to a greater chance of divergent perspectives and skills in teams, and hence an opportunity for creativity to conceptu-
alize differences in how individuals perceive and interpret information, and to avoid the negative connotations associated with
the idea of “cognitive style. More recently, George, Desmidt, Cools, and Prinzie, (2018) use the three-dimensional Cognitive
Style Indicator model of Cools and Van den Broek (2007), which distinguishes between creating, knowing and planning
cognitive styles in the Flemish municipalities. As George et al. (2018) argued that, ‘people scoring high on the creating style
tend to make decisions primarily based on intuition or gut feeling (e.g. Cools, Van den Broeck, and Evans 2008, Knockaert
et al. 2015). Creators search for renewal, see problems as opportunities, and feel comfortable in situations of uncertainty and
freedom’ (George et al., 2018, p., 5). People scoring high on the knowing style ‘have strong analytical skills, are proficient in
logical reasoning and search for accuracy (Cools and Van den Broeck 2007). Knowers like to make informed decisions on
the basis of a thorough analysis of facts and logical and rational arguments’ (George et al., 2018, p., 5). Finally, people scoring
high on the planning style are ‘attracted by structure and prefer a well-organized environment (Cools and Van den Broeck
2007). Planners like to make decisions in a structured, systematic way and are concerned with the efficiency of the process’
(e.g. Cools, Van den Broeck, and Evans 2008; Knockaert et al. 2015; George et al., 2018, p., 6). We argue that cognitive styles
and acceptance of the SP process are individual-level predictors of plan commitment. Specifically, we argue that commitment
to strategic plans is contingent on the fit between the preferred way of information-processing (i.e. their cognitive style) and
the information-processing characteristics underlying SP processes in public organizations. This is an important research
avenue because individual-organizational information-processing fit has been found to play a key role in individuals’ ac-
ceptance of organizational information-processing systems (Armstrong, Cools, and Sadler-Smith 2012), which, in turn, is
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linked to the behavioral intention to fully adopt this system and its output (Lu, Yu, and Lu 2001). Applied to SP in public
organizations, we expect that cognitive style to be related to their acceptance of the SP process while acceptance of the SP
process is expected to be related to commitment to implement the strategic plan. Therefore, we proposed that:

H1: A cognitive style is positively related to perceived ease of use of the strategic planning process.

H2: A cognitive style is positively related to perceived usefulness of the strategic planning process.

H3: A cognitive style is positively related to commitment to the strategic planning.

H4: Perceived ease of use of the strategic planning process is positively related to commitment to the strategic planning.

HS: Perceived usefulness of the strategic planning process is positively related to commitment to the strategic planning.

Ease of Use of the
Strategic Planning

Creating Style Process
Knowing Style Cognitive styles Commitment to
B Strategic Planning
Planning Style Usefulness of the
Strategic Planning
Process

Fig. 1. Conceptual model

3. Research method

Sample selection and data collection

To ensure a relevant level of planning practices, we targeted Ministry of Interior to collect data for this study. The study
population consisted of 2226 employees from the capital city of Jordan Amman working at the Head Office. 800 surveys were
distributed to the employees in the MI, 391 surveys were returned back and 26 surveys were rejected because of irrelevant
responses and/or incomplete questionnaires. The remaining 365 responses (resulting in a response rate of 45.6 percent) were
used in our analysis to examine the study hypotheses. In all, 243 respondents were male (66.6 percent) and 122 were female
(33.4 percent). Of all, 270 respondents had university degrees (74.0 percent) and 32 respondents held graduate degrees (8.8
percent); 63 respondents provide other degrees (17.3 percent).

According to Podsakoff, Mackenzie, & Podsakoff, (2012) recommendation, participants were asked to voluntarily participate
and they were assured of confidentiality; additionally, a brief information about the research intent was given, and also they
were told that there will not be right or wrong answers and that they should answer as honestly as possible. Following
Podsakoff, Mackenzie, Lee, & Podsakoff, (2003, p. 888) “these techniques can reduce people's evaluation apprehension and
make them less likely to edit their responses to be more socially desirable, lenient, acquiescent and consistent with how the
researcher wants them to respond”. And also, this was conducted using a face-to-face (hand-delivered) method to the MI
employees, due to “a relatively inexpensive method of collecting high quality, accurate data in a face-to-face manner” (Bush
& Hair, 1985, p. 166). The questions were close-ended multiple choice questions giving respondents a choice from a range of
answers based on the 5- point Likert-style rating scale was used to assess each item. This study was controlled by age and
strategic planning participation.

To ensure content validity, we collected data from employees and managers familiar with practices of strategic planning in
the public organizations. Before completing the questionnaire, respondents were informed of the study’s importance as well
as the benefits their MI could derive from their participation. Furthermore, interviewers emphasized that all responses would
be completely anonymous and confidential and only used for research purposes. The questionnaire was first developed in
English, and because the majority of the Jordanian employee mother tong is Arabic language, the research followed back-
translation from English to Arabic.
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The operationalization of our scales was based on existing related research. All scales were five-point Likert scales. To meas-
ure the concept of cognitive style, we adopted the scale of Cools and Van den Broeck (2007) with the eighteen-item: seven
items for the creating style, four items for the knowing style and seven items for the planning style. A measure of strategic
planning commitment was measured with the six-item scale developed by Olson, Parayitam, and Bao (2007). Ease of use and
usefulness of the SP process were measured with four items respectively, developed by Hung, Chang, and Yu (2006). The
items for both ease of use and usefulness were adapted to the specific context by asking respondents to focus on the ease of
use and usefulness of the strategic planning development process underlying the mandated change in planning procedures
within MI. Three hundred and sixty-five (365) valid and usable questionnaires for data analysis were used. In order to interpret
and summarize data collected, IBM SPSS and AMOS software version 24 were used and to gauge the mediation effect,
therefore descriptive statistical techniques were utilized to calculate the means, frequency, percentage and standard deviation
of respondents. Given the nature of the proposed conceptual research model developed for this research (Fig. 1), a structural
equation modelling (SEM) technique was adopted. As a first step, exploratory factor analysis (EFA) was conducted for this
study using SPSS version 23, Maximum Likelihood method was applied, and oblique Promax with Kaiser Normalization was
employed. We conclude the results of EFA in the below Table 1. In order to retain the interrelated items to the study constructs
0.4 was taken as a minimum factor loading. Cronbach’s were conducting for testing the validity and reliability of our collected
data among the study constructs; hence, all the factors were above the acceptable cut-off point of 0.70.

Table 1
Measurement accuracy assessment
Factors EFA Factor  CFA standardized Cronbach
Indicators loading loading Alpha values CR AVE
Cognitive Style
Knowing style NS1 718 .622 0.80 0.800 0.503
NS2 .621 751
NS3 .611 .670
NS4 813 781
PS1 .856 .834 0.85 0.859 0.505
PS2 .642 .603
PS3 .690 733
PS4 754 701
PS5 .690 .700
PS6* .553 -
Planning style PS7 .623 .674
CS1* .538 - 0.81 0.786 0.551
CS2* 552 -
CS3* 572 -
CS4* .589 -
CS5 .664 707
CS6 784 780
Creating style CS7 728 739
User acceptance of strategic planning Dimensions
UFN1 197 786 0.83 0.845 0.579
UFN2 .855 .843
UFN3 748 765
Usefulness UFN4 .638 .635
EOU1 701 726 0.79 0.807 0.517
EOU2 .875 .876
EOU3 .664 .638
Ease of use EOU4 618 .605
Plan commitment
PCl 152 .749 0.87 0.876 0.703
PC2 .890 .870
PC3 .874 .889
PC4 .766 770
PC5 .691 735
PC6 .664 .659

Note: Average variance extracted (AVE), Composite reliability (CR), Exploratory factor analysis (EFA), Confirmatory factor analysis (CFA), * Items
deleted.

As a next step, a confirmatory factor analysis (CFA) was carried out. Bagozzi and Yi (1988) added that CFA assists scholars
and researchers in identifying and determining construct validity (i.e., convergent, discriminant, and nomological validity).
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CFA was conducted on the overall model using Amos version 24. Hence, we used different criteria and threshold in conduct-
ing the model fit measures such as Comparative Fit Index (CFI), Square Error of Approximation (RMSEA) And Standardized
Root Mean Square Residual (SRMR) adopted from Hu, and Bentler, (1999) cut off points. The below Table 2 summarize the
acceptable thresholds and results of a model fit measures. Furthermore, CFA standardized factor loadings (A) was checked
for testing the convergent validity. Furthermore, Construct Reliability (CR) and Average Variance Extracted (AVE) was
checked also based on the CFA model measurement. The above Table 1 summarized the results of standardized factor loading,
CR and AVE. The values of CR were above the acceptable threshold of 0.70 (Fornell, & Larcker, 1981). And, the values of
standardized factor loading were above the acceptable cut-off point of 0.50. Finally, the values of AVE were acceding the
acceptable cut-off points of 0.50 (Fornell, & Larcker, 1981). These results seemed to be satisfactory for a constructs reliability
and convergent validity. The below Table 3 represent the correlation matrix among study constructs.

Table 2
Model fit measures
Measures Recommended criteria Measurement model Path model
CMIN - 506.446 6.768
DF - 311.000 5.000
X2/d.f. <3 1.628 1.354
CFI >0.9 0.949 0.995
SRMR <0.08 0.055 0.033
RMSEA <0.08 0.042 0.031
PClose >0.05 0.985 0.655
Table 3
Means, standard deviations, and correlations matrix among the study construct
Factors Mean St. Deviation 1 2 3 4 5 6
Planning style 2.50 0.834 0.711
Creating style 3.17 0.651 0.014 0.743
Usefulness 2.86 0.441 0.234%%* 0.080 0.761
Ease of use 1.53 0.521 -0.123* -0.079 -0.071 0.719
Knowing style 223 0.480 0.556%** -0.057 0.165* -0.150* 0.709
Plan commitment 2.36 0.525 0.322 -0.109 -0.035 -0.1127 0.495 0.723

Structural model and hypotheses testing

Structural equation modelling was used for testing the research hypotheses based on Amos version 24 statistics program in
order to interpret and estimate the research results. The below Fig. 2 with the below Table 4 represent the structural model
and the research results. As a first step in conducting a structural model is looking for a good model fit measure. The above
Table 3 showed that the results of a model fit measures. Our research model met all the criteria for a good model fit (Hu, &
Bentler, 1999).

Fig. 2. Path model results
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In this study, a scale for measuring the cognitive style was proposed first. Through exploratory and confirmatory factor anal-
yses, we identified three dimensions of cognitive style, including knowing style, planning style, and creating style. The final
instrument showed adequate reliability and validity. Further, we empirically investigated how the dimensions of the cognitive
style as a second-order construct and user acceptance dimensions (ease of use and usefulness of the strategic planning process)
affecting employee commitment toward strategic plans in the context of MI in Jordan.

Table 4
Direct effect results

Hypothesis Unstandardized ~ Standardized

Direct Path Estimate Estimate S.E. CR. P Results
Cognitive style — Ease of use H1 -215 -218 .050 -4.266 RIS Supported
Cognitive style — Usefulness H2 365 285 .064 5.678 Hokk Supported
Cognitive style — Plan commitment H3 .810 750 .043 18.712 RIS Supported
Ease of use - Plan commitment Ha 011 010 041 274 784 NotSup-
ported
Usefulness — Plan commitment H5 -.209 -.248 .032 -6.499 RIS Supported
Table 5
Indirect effect results
Indirect Path Unstandardized Estimate Lower Upper P-Value Standardized Estimate
CQS — UFN — PC -0.076 -0.108 -0.053 0.001 -0.071%**
CQS — EOU — PC -0.002 -0.017 0.012 0.762 -0.002

According to Table 4, H1 which was hypothesized that cognitive style has a negative direct effect on perceived ease of use of
the SP process (f =-0.218, p < 0.001) is accepted. This result implied negative sign and did not support our prediction that
cognitive style has a positive effect on perceived ease of use of the SP process. The result of H2 (f = 0.285, p < 0.001)
indicated that cognitive style has a positive direct effect on perceived usefulness of the SP process was accepted. Pertaining
to H3 predicting a positive impact of cognitive style on plan commitment (f = 0.750, p <0.001). Therefore, H3 was accepted.
H4 the result showed that there is no direct impact of perceived ease of use of the SP process on plan commitment (§ =0.010,
p <0.784) was rejected. The result of HS (B =-0.248, p < 0.001) indicated that perceived usefulness of the SP process has a
significant impact on plan commitment. This result implied negative sign and did not support our prediction that perceived
usefulness of the SP process has a positive effect on plan commitment. Therefore, HS was accepted negatively.

Further analysis: mediating effect of user acceptance

In order to test the mediation effects, this study employed the bootstrapping procedure and identified whether the direct rela-
tionship between cognitive style and plan commitment through perceived ease of use and usefulness of the SP process are
statistically significant. Even though the research model (see Fig. 1) suggests two possible mediation effects, the direct effect
results (Table 4) confirm the direct effect of cognitive style on plan commitment is statistically significant. In other words,
when the researcher wants to test the mediation effect, they should first test the main effect between the independent variable
and dependent variable (Baron & Kenny, 1986; Awang, 2015). When the mediator impact of user acceptance for both ease of
use and usefulness of strategic planning process included in the research model, the direct relationship between cognitive style
and plan commitment would be changed. If the direct impact diminishes but remains statistically significant, the mediation
effects in this situation called “partial mediation”. However, if the direct effect diminishes but becomes statistically insignif-
icant, then the mediation effect in this situation called “full mediation” (Awang, Z. 2015). Table 5 revealed that, as was
expected a statistically significant indirect impact of cognitive style on plan commitment through perceived usefulness of the
SP.

The results of the indirect effect (f =-0.071, p < 0.001) indicate that perceived usefulness of the strategic planning process
partially mediate the relationship between cognitive style and plan commitment. It can be concluded that perceived usefulness
of the strategic planning has a partial mediation effect in the relationship between cognitive style and commitment to strategic
planning. These conclusions suggest that a high employee cognitive style towards strategic planning in the ministry of interior
leads to lower perceived usefulness of the strategic planning is negatively related to commitment to the strategic plan. These
results emphasize the important role of the perceived usefulness of the strategic planning in explaining the nature of the
relationship between cognitive style and plan commitment. Therefore, this variable plays a vital role in the development and
enhancement of employee commitment towards strategic planning within the public organization than the perceived ease of
use of the strategic planning process which has no mediation effect in the relationship between cognitive style and plan com-
mitment.
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4. Discussion and conclusion

The purpose of this research was to investigate a comprehensive model of plan commitment in the public organizations of
Jordan. Building on the individual characteristics of the cognitive style (knowing style, planning style, and creating style) and
user acceptance theories on employee commitment towards strategic planning, this research has extended prior research
frameworks by empirically investigating how cognitive style as a second order construct and user acceptance model for both
ease of use and usefulness of the strategic planning process affecting plan commitment, and then we examined the mediator
effect of the user acceptance model in order to strengthen the relationship between cognitive style and plan commitment in
the context of Jordanian public organizations in general and MI in particular. The research findings were as follows:

Looking at the influence of individual cognitive style on their acceptance of strategic planning, we found that a cognitive style
is more likely to find the strategic planning process for both easy to use and useful. These findings for the cognitive style
support our hypothesized direct relations (hypothesis 1 and hypothesis 2). In addition, this study confirmed that cognitive
style was positively and significantly related to plan commitment in the public organizations (hypothesis 3). This finding is
relevant for public organizations because previous research illustrated that the individual characteristics of cognitive style was
positively related to commitment strategic planning in the public organization in general (George & Desmidt 2014; Boyne et
al., 2002) and creating style in particular (George et al., 2018).

The results of the relationship between user acceptance for both ease of use and usefulness of the strategic planning process
and commitment to strategic planning in the public organization was only limited to the perceived usefulness of the strategic
planning and does not apply to the perceived ease of use (hypothesis 4). This is because this result could lie in the specific
context of strategic planning in the public organizations (George et al., 2018).

Consistent with previous studies, the findings of the structural model confirmed that the importance of user acceptance is
illustrated through the positive relationship between perceived usefulness of the SP process and their commitment to the
strategic plan (hypothesis 5). This finding is relevant for public organizations because previous research illustrated that the
adoption of SP requires time, technical expertise and organizational resources and SP processes are inherently difficult to
adopt and execute (George et al., 2018).

Finally, we found evidence for the mediating effects of perceived usefulness of the strategic planning process in the relation-
ship between cognitive style and plan commitment in the public organizations are confirmed and in line with the findings of
previous studies (George et al., 2018). The findings of this study contribute to the current body of knowledge in the context
of public organizations in several ways. The results provide a comprehensive understanding of the determinates of plan com-
mitment. Especially, this research provides strong evidence of the important roles of user acceptance model in general and
the perceived usefulness of the strategic planning process in particular as a mediator role in the relationship between cognitive
style and plan commitment. Furthermore, the research enhances our understanding of the factors underlying commitment to
strategic plans in the public organizations by providing evidence from ministry of interior in Jordan.
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